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Service Outages 
 

Our web site is updated 
to contain a “Services 

Outages” section.  This 
section will provide infor-

mation on any service 
outages—planned or 
emergent.  Be sure to 

check the web page for 
the most current infor-

mation.  
Nobhillwater.org 

 
Due to COVID-19, public access into the office 
is not permitted at this time for the protection 
of  the public and our employees. 
 
Customer payments may be made by phone, 
509-966-0272, on our website 
www.nobhillwater.org, or left in the drop box 
at the front of the building. 
 
Thank you for your patience and understand-
ing during this time. 

         Well Project  

 Our new well project at the end of South 44th 
Avenue, east of Randall park is now starting. You 
will see the drilling crew start to mobilize into the 

area starting in the next few weeks. Drilling will begin once the site 
is fully prepped. This well will be approximately 1,400 feet deep and 
will be in the Ellensburg formation. 
 

Stay tuned for more updates! 
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Earlier this year, the Nob 
Hill Water Board approved 
capital expenditures up to 
$650,000 for main line re-
placement projects. Eight 
different projects are now 
scheduled and approxi-
mately 15,000 feet of pipe 
will be replaced over the 
next two years. The first 
project kicked off in late 
September and is on Sce-
nic from 80th Avenue to 
the East approximately 
2000 feet, including 1000 
feet of pipe on Vertner 
Road.  

Main Line Replacement System Maintenance 

This year Nob Hill Water 
will replace 20 older hy-
drants in the water sys-
tem that were over 60 
years old and difficult to 
operate. Additionally, a 
concentrated valve ex-
ercising  program will 
be staring this fall, tar-
geting pipes that are 
likely to fail. Nob Hill 
Water has been using 
VODA.ai, a machine 
learning program that 
lists pipes by their likeli-
hood of failure.  

After three years, the me-
ter listening maintenance 
program is still returning 
excellent results. By listen-
ing to each meter, water 
leaks that are not surfac-
ing are able to be found. 
These leaking service lines 
are then scheduled for re-
placement. This mainte-
nance program  has sub-
stantially reduced the 
amount of lost water over 
the past three years and 
has also reduced chlorine 
and power costs as well. 
 

Meter Leak Detection 


